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1.  SCOPE AND APPLICATION

2.  WHAT IS WARRANTED

3.  WARRANTY PERIODS

•	 1.1 - This Limited Warranty is extended by Best Rolling Manufacturer Inc. doing business as Best Rolling, a 
Florida corporation with facilities in Hialeah Gardens and Tampa, Florida (“Best Rolling,” “we,” or “us”), to 
the purchaser identified on the applicable Best Rolling invoice (“Buyer,” “you”).

•	 1.2 - This Limited Warranty applies to rolling service doors, rolling fire doors, rolling grilles, rolling 
perforated & vision doors, counter doors, security shutters, and other rolling door products manufactured 
by Best Rolling (collectively, the “Products”), sold on or after the Effective Date shown above.

•	 1.3 - This Limited Warranty applies to Products sold for commercial, industrial, institutional use and 
residential. 

•	 1.4 - This Limited Warranty is the only warranty extended by Best Rolling. No dealer, distributor, 
contractor, sales representative, or employee is authorized to modify it, extend it, or make any additional 
representation on Best Rolling’s behalf. Any modification must be in a writing signed by an officer of Best 
Rolling or as stated in a written quotation or order acknowledgment issued by Best Rolling.

•	 2.1 - Best Rolling warrants that each Product will be free from defects in material and workmanship under 
normal use and service for the applicable Warranty Period stated in Section 3, subject to the conditions of 
coverage in Section 7 and the exclusions in Section 8.

•	 2.2 - All claims under this Limited Warranty require proof of purchase from Best Rolling.
•	 2.3 - To make a claim, contact Best Rolling at (305) 698-3550 or sales@bestdoor.us. Buyer must notify 

Best Rolling of any claimed defect in writing before the applicable Warranty Period expires. No Product or 
part may be returned without Best Rolling’s prior authorization, and Best Rolling may inspect any Product 
alleged to be defective before approving a claim. Repairs or replacements made before Best Rolling 
approves the claim in writing are at Buyer’s expense and are not reimbursable.

•	 3.1 - Each Warranty Period begins on the Commencement Date, which is the earlier of (a) the date the 
Product is installed, or (b) ninety (90) days after the date the Product ships from Best Rolling’s facility.

•	 3.2 - The applicable Warranty Periods are:

Component Warranty

Curtain and slats — structural integrity and weld 
integrity.
(finish is addressed separately in Section 4)

ONE (1) YEAR

Guides, bottom bar, hood, barrel, brackets, and 
structural steel components.

ONE (1) YEAR
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Component Warranty

Curtain and slats — structural integrity and weld 
integrity.
(finish is addressed separately in Section 4)

ONE (1) YEAR

Guides, bottom bar, hood, barrel, brackets, and 
structural steel components.

ONE (1) YEAR

Counterbalance assembly and springs. [ONE (1) YEAR], or the rated spring cycle life 
stated on the order acknowledgment, whichever 
occurs first

Manual chain hoist, crank operators, gear reduc-
ers, and operating hardware.

ONE (1) YEAR

Rolling fire door release devices, governors, 
fusible links, and drop-test components.

ONE (1) YEAR

Factory-applied finish. See Section 4

Electric operators, motors, controls, sensing 
devices, and other components manufactured by 
others.

See Section 5

Corrosion in coastal, marine, or corrosive 
environments.

See Section 6

3.  WARRANTY PERIODS

4.  FACTORY-APPLIED FINISH

•	 3.3 - Where both a time period and a cycle limit apply, coverage ends when either limit is reached, 
whichever occurs first. One cycle means one complete opening and closing of the Product.

•	 3.4 - Any part repaired or replaced under this Limited Warranty is warranted only for the remainder of the 
original Warranty Period applicable to that part. Repair or replacement does not begin a new or extended 
Warranty Period.

•	 4.1 - Factory Finishes not covered. Best Rolling does not warrant factory-applied finishes, including Grey, 
White, Galvanized, or other standard finishes. Products may be transported, handled, stored, or installed 
by dealers, contractors, or other third parties outside of Best Rolling’s control. Best Rolling is therefore not 
responsible for scratches, dents, peeling, flaking, cracking, discoloration, corrosion, or other finish-related 
damage resulting from transportation, handling, storage, installation, jobsite conditions, or environmental 
exposure.

•	 4.2 - Custom Finishes not covered. All non-standard finishes are sold without any finish warranty and are 
excluded from this Section 4, including: any RAL color, whether from the Tiger Drylac RAL range or any 
other powder coating line; paint-to-sample, color-match, and custom-mixed finishes of any kind, including 
any finish matched to a chip, swatch, drawdown, sample, photograph, or existing product supplied by 
Buyer or a third party; and metallic, textured, and other specialty-effect finishes. Best Rolling does not 
warrant the accuracy, consistency, or repeatability of any custom or color-matched finish, and a variation 
between the finish supplied and any sample or reference provided is not a defect.
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5.  COMPONENTS MANUFACTURED BY OTHERS

6.  COASTAL, MARINE, AND CORROSIVE ENVIRONMENTS

•	 5.1 - Electric operators, motors, variable frequency drives, control panels, photo eyes, sensing edges, radio 
and wireless controls, locks and cylinders, and any other component not manufactured by Best Rolling are 
warranted solely by their original manufacturer, under that manufacturer’s published warranty terms and 
periods.

•	 5.2 - Best Rolling passes those warranties through to Buyer to the extent they are transferable and will 
assist Buyer in presenting a claim to the original manufacturer. Best Rolling makes no independent 
warranty as to those components and assumes no obligation beyond that of the original manufacturer.

•	 6.1 - No corrosion warranty. Best Rolling does not warrant any Product, finish, fastener, or hardware against 
rust, corrosion, pitting, staining, or galvanic action where the Product is installed within 5 MILES of salt 
water, or in any environment subject to salt spray, salt-laden air, corrosive chemicals or fumes, chlorine, 
ammonia, fertilizers, wash-down chemicals, or persistent condensation. This exclusion applies regardless of 
the materials, finishes, or hardware selected for the Product.

•	 6.2 - Responsibility for selection. Buyer is responsible for identifying the installation environment and for 
selecting materials, finishes, and hardware suitable for that environment. Best Rolling builds each Product 
to the materials and finishes specified on the order. Best Rolling does not inspect the installation site and 
does not evaluate site conditions, exposure, or environmental severity.

•	 6.3 - Guidance available. On request and before an order is placed, Best Rolling will discuss the material, 
finish, and hardware options it offers and which of those options generally perform better in corrosive 
environments. Any such discussion is general information based on typical conditions. It is not a site-
specific evaluation and does not constitute a warranty, guarantee, or representation as to corrosion 
resistance, performance, service life, or suitability for any particular installation. Selection of materials, 
finishes, and hardware remains Buyer’s decision.

4.  FACTORY-APPLIED FINISH

•	 4.3 - This finish warranty does not cover: fading, chalking, gloss reduction, or color change; variation in 
color, gloss, or texture between production runs, between components, or between the Product and 
any sample, chip, or rendering; finishes applied by anyone other than Best Rolling; field touch-up; or any 
condition excluded under Section 6 or Section 8.

•	 4.4 - The sole remedy under this finish warranty is, at Best Rolling’s election, supply of replacement 
material or supply of touch-up coating. It does not include removal, refinishing in place, reinstallation, or 
any labor or field service.
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This Limited Warranty applies only if all of the following conditions are and remain satisfied:

•	 7.1 - Installation. The Product was installed in accordance with Best Rolling’s published installation 
instructions and approved shop drawings current at the time of installation.

•	 7.2 - Rated products. For Products carrying a Florida Product Approval or a Miami-Dade County Notice of 
Acceptance (NOA), the Product was installed in strict accordance with that approval, including all specified 
anchors, anchor spacing, embedment, substrate conditions, and jamb construction.

•	 7.3 -  Fire doors. Rolling fire doors were installed by a qualified installer in accordance with NFPA 80 and 
the applicable UL listing, and have been drop-tested and reset at the intervals required by NFPA 80, with 
written records retained.

•	 7.4 - Application. The Product has been operated within its rated size, weight, duty cycle, cycle rating, and 
design wind pressure, and has not been used in an application for which it was not specified.

•	 7.5 - Maintenance. The Product has been maintained in accordance with the maintenance schedule in 
the applicable Owner’s Manual. Buyer must keep written maintenance records and produce them to Best 
Rolling on request. Failure to produce maintenance records is grounds for denial of a claim.

•	 7.6 - Repairs. No repair, modification, alteration, or substitution of parts has been performed except by 
Best Rolling or with Best Rolling’s prior written authorization.

•	 7.7 - Payment. The Product has been paid for in full.

7.  CONDITIONS OF COVERAGE

6.  COASTAL, MARINE, AND CORROSIVE ENVIRONMENTS

•	 6.4 - Effect of upgraded materials. Selecting upgraded materials, finishes, or hardware does not extend any 
Warranty Period stated in Section 3, does not create corrosion coverage, and does not modify Section 6.1.

•	 6.5 - Maintenance. Products installed in the environments described in Section 6.1 require more frequent 
maintenance than the standard schedule. Best Rolling recommends fresh-water rinsing of the curtain, 
guides, bottom bar, and all exposed hardware at intervals of not less than quarterly, followed by lubrication 
in accordance with the Owner’s Manual. Corrosion resulting from inadequate rinsing or maintenance is not 
a defect in material or workmanship.
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8.  EXCLUSIONS

This Limited Warranty does not cover, and Best Rolling shall have no liability for, any of the following:

1.  Damage from accident, abuse, misuse, vandalism, forced entry, impact by vehicles or equipment, negligent 
or improper operation, or operation beyond the Product’s rated capacity, size, weight, or duty cycle.

2.  Damage caused by improper installation, by improper or omitted maintenance, or by any repair, 
modification, or alteration not authorized in writing by Best Rolling.

3.  Freight, handling, and storage damage, and any damage occurring after the Product leaves Best Rolling’s 
facility and before it is installed. Claims for damage in transit must be made against the carrier at the time of 
delivery.

4.  Normal wear, including dents, scratches, paint wear, and the wear or consumption of springs, bearings, 
seals, weatherstripping, astragals, chain, cable, brake pads, and similar wear items.

5.  Rust or corrosion resulting from scratches or other damage to the finish, or from exposure to corrosive 
chemicals, corrosive fumes, condensation, standing water, salt air, or fire, as further described in Section 6.

6.  Damage arising from wind, wind-borne debris, water intrusion, hurricane, tornado, flood, storm surge, 
earthquake, fire, explosion, riot, or any similar event, including any event producing loads in excess of the 
Product’s rated design pressure.

7.  Any product, part, or component that has been modified or altered, or that was not supplied by Best Rolling 
as part of the original Product.

8.  Conditions of the opening or the building not supplied by Best Rolling, including building settlement, 
structural movement or deflection, openings that are out of plumb, out of square, or out of dimensional 
tolerance, inadequate structural support, and inadequate substrate for anchorage.

9.  Damage from power surges, lightning, voltage or phase irregularity, improper wiring, or an electrical supply 
that does not conform to the Product’s specifications.

10.  Labor charges of any kind, including removal, dismantling, repair, reinstallation, re-assembly, field service, 
travel, freight, scaffolding, lifts, cranes, or rigging.

11.  Cosmetic variation in color, gloss, texture, or surface appearance inherent to the manufacturing process, 
and variation between the Product and any sample or rendering.

12.  Any loss or damage arising from circumstances beyond Best Rolling’s reasonable control.
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9.  SOLE AND EXCLUSIVE REMEDY

10.  PRODUCT CHANGES AND SUBSTITUTION

11.  DISCLAIMER OF OTHER WARRANTIES AND LIMITATION OF LIABILITY

•	 9.1 - For any Product determined by Best Rolling to be defective and covered by this Limited Warranty, Best 
Rolling will, at its sole election: (a) repair the defective part; (b) supply a replacement part, material only, 
F.O.B. Best Rolling’s facility; or (c) refund the portion of the purchase price allocable to the defective part. 
This is Buyer’s sole and exclusive remedy.

•	 9.2 - This Limited Warranty covers material only. It does not include labor for dismantling, repair, 
reinstallation, or re-assembly, or any field service, travel, or equipment cost.

•	 9.3 - In no event shall Best Rolling’s total liability under this Limited Warranty, or arising out of the Product 
in any way, exceed the invoice price actually paid to Best Rolling for the specific Product giving rise to the 
claim.

•	 10.1 - Best Rolling reserves the right to change, improve, discontinue, or alter any of its Products, or any 
part or component incorporated into them, at its sole discretion and without obligation to modify Products 
previously sold.

•	 10.2 - If an identical model, part, or component is not available at the time of a claim, Best Rolling may 
substitute a functionally equivalent model, part, or component as a replacement.

•	 11.1 - THIS LIMITED WARRANTY IS THE ONLY WARRANTY MADE BY BEST ROLLING AND IS GIVEN IN LIEU 
OF ALL OTHER WARRANTIES. ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY AND ANY IMPLIED WARRANTY OF FITNESS 
FOR A PARTICULAR PURPOSE, ARE HEREBY EXPRESSLY EXCLUDED AND DISCLAIMED. THERE ARE NO 
WARRANTIES THAT EXTEND BEYOND THOSE STATED HEREIN.

•	 11.2 - IN NO EVENT SHALL BEST ROLLING BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES OF ANY KIND, INCLUDING WITHOUT LIMITATION 
DEATH, PERSONAL INJURY, DAMAGE TO PROPERTY, LOSS OF USE OF ANY PRODUCT OR FACILITY, LOSS 
OF PRODUCTION, LOST PROFITS OR REVENUE, BUSINESS INTERRUPTION, DELAY, LIQUIDATED DAMAGES, 
BACKCHARGES, OR THE COST OF SUBSTITUTE PRODUCTS OR FACILITIES, WHETHER SUCH CLAIM IS BASED 
IN CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER THEORY, 
AND EVEN IF BEST ROLLING HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

•	 11.3 - Consumer Products. For any Product sold for personal, family, or household use, the following 
applies notwithstanding anything to the contrary in this Limited Warranty: implied warranties, including 
the implied warranties of merchantability and fitness for a particular purpose, are limited in duration to the 
applicable Warranty Period stated in Section 3; and the exclusion of incidental and consequential damages 
does not apply to personal injury. Some states do not allow limitations on how long an implied warranty 
lasts, or the exclusion or limitation of incidental or consequential damages, so the above limitations may 
not apply to you. This warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state.
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12.  WHO IS COVERED

13.  GENERAL PROVISIONS

•	 12.1 - Except as provided in Section 12.2, this Limited Warranty extends only to the Buyer that purchased 
the Product directly from Best Rolling. It does not extend to any subsequent owner, tenant, or occupant, 
and does not transfer with the sale of the building.

•	 12.2 - The buyer may assign this Limited Warranty one time to the original end user or building owner at 
the original installation address, provided Best Rolling receives written notice of the assignment within 
SIXTY (60) days of substantial completion. Apart from that single assignment, this Limited Warranty is not 
transferable, does not run with the sale of the building, and does not extend to any subsequent owner, 
tenant, or occupant.

•	 12.3 - This Limited Warranty applies only to a Product remaining in its original installed location. It 
terminates if the Product is removed and reinstalled elsewhere. 

•	 13.1 - Governing Law. This Limited Warranty is governed by the laws of the State of Florida, without regard 
to its conflict-of-laws principles.

•	 13.2 - Venue. Any action arising out of or relating to this Limited Warranty shall be brought exclusively 
in the state or federal courts located in Miami-Dade County, Florida, and the parties consent to personal 
jurisdiction and venue there.

•	 13.3 - Severability. If any provision of this Limited Warranty is held invalid or unenforceable, that provision 
shall be modified to the minimum extent necessary to make it enforceable, and the remaining provisions 
shall continue in full force and effect.

•	 13.4 - No Waiver. Best Rolling’s failure to enforce any provision of this Limited Warranty is not a waiver of 
that provision or of any other provision.

•	 13.5 - Entire Warranty. Except as provided in 13.7 this document is the entire warranty between Best 
Rolling and Buyer with respect to the Products and supersedes all prior warranties, statements, and 
representations, whether oral or written.

•	 13.6 - The version of this Limited Warranty in effect on the date the Product is sold governs that Product. 
Best Rolling may revise this Limited Warranty at any time as to Products sold after the revision’s effective 
date. Superseded versions are available from Best Rolling on request.

•	 13.7 - Order-Specific Terms. Where a written quotation or order acknowledgment issued by Best Rolling 
states warranty terms different from those stated here, the terms of that document control for that order.



